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The use of digital technologies such as Internet of Things (IoT), Big Data, Cloud
Computing, Artificial Intelligence (Al), etc. is accelerating. While there is concern that this
will have a negative impact on existing industries and employment, the Japanese
government has adopted “Society 5.0” since January 2016 and is promoting the use of
digital technology.

Under such circumstances, to solve social issues including ESG (environment, social,
governance) investment and SDGs (sustainable development goals), to create socially
meaningful value, and to maintain and develop a global presence, it is essential to promote
not only the utilization of digital technology but also the activation of human knowledge
creation process based on subjectivity. This paper proposes a new development of
knowledge-based management that integrates digital artificial knowledge and analog
human knowledge.
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—7 4 ~ 7, Al (Artificial Intelligence NTHIEE) 7 &, 7 7 VEAM O HAME L
TWwh, 9 L7 M A AT 28 X 0 1 DAH20114E12 M4 U 28388 Ligw 7z [4
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Tho720%, BAEITEBOECTEMIN TV, HATIZ20164FE 1 H2 SBUFH [V

k1 MBPSHGHE  VEKEREFIEMERIZ Senior Director of KMS], Rikkyo University, College of Busi-
ness
%2 WMELFEIHEHE (k) Beat Communication B[ Vice President of KMS]J, Advisor of Beat Communica-
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INFTOHARE, FICHEEREMICBWTT Fu 7 AR EEI3E»T THAR
MREE | 247> CT& 720 19794 MO [V ¥y - 77X - F o N—= V] TTAXT -7
+ = UHRHAREE ZE L TWA 2 ERZDIETH S (F+—4 I, 1979),
CO [HARREE ] ORBEIZHE - 72D H319964F RO EF AR ES, YrNsARIEE D [
WAl TH D B ENIE HARMSEOB BB O R 2 BIgI IO &
[FID Sk ] (23D MR 2 AERBI NGB 12 h 5 2 L 2R L7z (B - 1IN,
1996) 0 BRI - FEERI R TH AL, SiEW - RN RN TH 5 EX Ao A
BIAAH 72 e Mk 2 Al T2 70 2% [SECIEF V] & LCRL, BRI HERAE
HEHRRED [l R, RFAT v 7L by 7FI VERMVSED [I RV - Ty T¥Y
VI RATVAY MOFEER LT,

19904EACICIZFR KR TH F L v Y - YA VAV P REVAAALA VT V2 YV AD T — 4
WRETDS, Z7U—INVARY v ¥ — FEFbhREMEORAMLE BT HERO
AT PO ) L FIREEGDLEL LI I T—aldE-oTLES7. LA L, A
WAt R L EbN 2RI B VT (KT v h—, 1993), 7V ¥ VEM»ERET T,
7% I, AR, L TR MEICER L Tnd 2 ek s Ty
%o 20184121 Knowledge Management System O EIBE#ERME E LTFHL v ¥ - T4
TA Y MIBT 5 IS030401 KGRI NTHB Y, HHRMICHAORIEDEEEAIRINT
Wb,

FHOHIE, HMRPHFRICE T 2B 05 & AR 2 E R T 2B IR L 2
T, HRF LY T - A TRV MEREHOIIS R RS & LI HERAI & H R O3 72
RISBICINT i 2 D 72w e E 2 Tnhd, BEIC, K&k, ¥ 25—b7 v
T, TN =TV ARE, ZHEAT -7 FNVY - %A ET S HAKD, ESGIKE
(Environment, Social, Governance {ZFLIE 3 5 R3ENDE) R SDGs ([E#AH320154F
9 HIZERIR L 7z THefe ] Be 7 B %€ H B2 Sustainable Development Goals]) 7z &R 7
MAEBIAOB X IZHIG L, XL > TEROD Ll AEL, Zo— Lk
GAKEMRF LIET 5123, Al EICX 279 7 VA EI ) 3 AN TR 2 ik &
ANHDBENOF B2 IS T a7 TR Ak E ORG DA REEZE R o AFT
&, MHETBME, v AXALF O RWEEY B EEF—TU— NI, TYYIVRANLA
(Artificial Knowledge) & 731 7 7 A%l (Human Knowledge) ## &35+ L v
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[ARRAIERSE] OPTRELNTWAE LI, FLy Y- IRV AL MV REE
FOEE TTABERW] Maksio [Fm] makeliod 3 2 klofpeL ] (3
He AN, 19965 45) TH D, BUETH ZOIHMNTIIE Do T\, ANV F— |
FAuF [9£5EFE SR (positivism) | & [FBIFFE (subjectivism) | OXFZTHY), I F
TRBHFRPREFERF O LD L) LT IHADOEMESTH - 72 (Spender,
2015 ; cf. Winter & Nelson, 1982), Z D728, #BFE¥H 5 WIFFEIEEFRIOHIEE X
FEBN M (TabbERA) 2L L, FBNE [FLy Y (ThbbEEAM) ]
REBIIC (AT AY N T572012, FLy YD [#3% (exploration) | % [iGH
(exploitation), [##x (transfer) ] X [##k (spillover) | &\ o 72BRZWZE L T & 72,
Sz mEkEE /2L LTHRY, [FLy Y <wx Y X2+ (knowledge
management) | DAFRTHEZ WRICT AT A Y P TEDEVHIMENPED SN TEX
72EDBFER D,

COXHITRFFE [AGR] 2D o TE22S, Fh g [ AR 2% 2
BV AR AR DI L CE L WIS A F I v 2 T A F TV R KR L
S0 BIZIF I AbwRW] LHEST A (- AT, 1996, p. 45). B LA
&, ARREAARICAIY T S Ll E o TA /R=Ya v &I L, Hilhfliffiz At
WA [FLy VaEBELETEIATALN], 2F), [FLy Y - R=ZAF -4V
A~ I (knowledge-based management) | Z$&/WE 3 4, ORI, AT ARIA
ME AR, ANHEBREEDS V55273 arPoAlVMTHOTH), BuREFEazik
HELBWHMRITENEDOEZ 0SS (T - AN, 1996 5 B - @il - SFH
2010) o

-IETIEHHL2RIBT 2T Ly Y - R=ZAF - AV XV FOHEGHOBAEIIOW
THEBIL, SECIE7 VIZHNE SN T2 i8ilkiam L AL IC 2V T L, ER o b i
2T DI OWTIRR B,

2-1 FLyY - AXN—ZK - 3xIA2 MOHEH (GEANSIER) OBRE
FHh SRS 55 Ly Y - R—ZAF -2 YAy OB (LU, kAl S
i, BEDOLEZA, FELTKRD3IDDEENSKD .o TWwhb, BB & RO
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g DEEE R, ERe S LEEEETw 5,
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WAEF R O E R EEE L ORFMEICL o TEF LRI V7 MAEH IR
BB ENTD LTWE72DTH D, 72k 21, AEALEMRO Sy 1 F3I v 725
IZ20004E 0D AN SRR ENDL L)Xk o72d DT, FLyI¥Iary, EEH
BE, MGG LB B, FERERE, BRE,NOMS (B sl - SFH, 2010). SEEMY
— &=y THER LD —F—OW7ED bR L20004E A E e S nb - 72 (B -
i1, 2005 ;: Nonaka & Toyama, 2007). F7z, [HEkAIEMAE] TRENTVWE I P -
TYTTTY ATV AYIRE (V) IZA T4 TIV—T4 ) & 20104E0)D T 5 H
L, TVXANRAZ T ALRERT7 I 7 5 VARG EOEBELE L DIHELNL LD
2oz (Bprp- WK - BEE, 2012, Nonaka, etal, 2014)o DX IZEFLL TV
Y7 P OBBAAE L, B B R AU A L) AN THE ST 2 D23 AERE]
EHROW#MD 1 2TH 5,

— T, HERADE OB AW & D BB A B 20004F A 20 HikfE L T\ b, SECIE T
WIZDOWTIE, SECID 42D 7 =2 —XZNZFNIZ6 2\ L 8IHHDEMIHHE % . T,
Vo= bD5EKEAT — Ve W CTEEEERMESZHEL TWwb, TRETICME
ERTHEOWI LD 2 U EDOF— % ZINE L, SECI DK A a7 & HakAlE D
AW EOMBBRERT I LN TEL LI RoTwD (U - HIEF - B, 2014),
T, EVa Ry, EERM) ==y TIZOWTHROFEZHCRAEL, M
BIBIRATH & 2% 5 T B (Bprp - HTEF, 2012 5 Bprb - MEEF - B, 2014). JIRKAN
WEHFIHBZEST L TIEH S, TOL)ICERBN LML L > TVWEDH
B#n1->5Thb,

BAEOARA SR CIRAMRE [HCOE& BMwi BEHERLIZA 2> THARWIZIEY
3254 F3Iv 7 - TutATHL] LERL TS, £LT, WAL, BXH, %
BHE W) 32054 7OHMPPRRENTEY, TNOBFAF Iy 7 ICHELER LA
WEN R E LB NRE LT 5] 29REhTwab (B - BE - B, 2012). MEER
WM ETERINE SECI EFUAURSHELIR 70t 22X ) H- Mz Al L, A
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THbo BEALD T ==X T, B, H5VIIFHOBHMPLAREZMAGDEL L
THE LB Z T, WEED 28I T, 2L C, MMEFEKT L & CTHREICE
Bd 2008NEILD 7 ==X TH b, EF VWD 2 HHBAORR CEBET %
T, MBEIREANCER S N THRRANCER S NS, B3 512, DIKW € 7L Tl AA
BOTUCAERF Yy T ay VT AHIETHEEBEE/EL T L, SECIETF LTI
HEDBE I NS T U AR AL W) T ETHY), WHFIIIH T OE DS
£ %, M1T[7—41b - fEWAL - JEAb - i k] & k] L LTwa i,
DIKW E7 V2 BENICEKT 720 Th b,

F72, SECl 70t A ZEiE)§ 5 2 L I3ERMZENG LEERTLT0L2Z20bDT
HbH, EEmE I, [HiHEE (Common Good) Rl (Virtue) DflifEf#Ez b - T, il
MNOZEDEEDNRD 7272 T, REOHWIATE 2 EEM AN 02 Thsb (HF
Hoe il - P, 2010). SECLE T IV OHULIHEAIN TV B A28 FOVASEERMY) — 5
=Yy TERLTVS, ERNY —F =2y FICRBEDE TS, 6 20N H 5 L
ST (B - il - P, 2010 5 BpHr - AP, 2011 0 BEepo- PP, 2012 0 Bpdpo-
R - P, 2014 BEbo- PHJE, 20177% &), O [#HWw] HWESK %, @HH DT F
DHEZXEBT L, O%roL %, QEBOREZWES, OWED 2FEBT 2Bk
B, ©OFEBERMEZMET S, THbH. SECIEF IV IIABAED 7O X2 RTHDTH
0, E B D BAKR 2 SOk THEREIE 2 M D72 012479 Oh kv H BRI Z &0,
ML EDEHIT) ODRRO D DPEBEH) — 85— v TORETH S,

D6 DODREINE, 1 ADAMDBTRTEEL L DS W B CHRRIRIL Tl 72 < F8HE
T AHLEIEE RV, I, WRRLIRMICEDLETHENGIT L DOTH Y, HED AR
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A2 H % 2 L ZRTOTIEAR L, HERAFBNWIELPNTwELE I L EZRL TV,

2-2 SECIETIVICRNBEh TV BRBREFER THPS5RABDSECIET L
DFE
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BADPHOWMRZEEZBLTED L) ICEET 20O TOBRFDOFIHTH
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31 FBAREEEGORE

FA VWM E 5724 Y F A M) —4.01%, 10T O EWHEY 2 SEEMIIC, 2F 0,
NY 2= Fz—VERICPRK L7, S5, 4 Y FA M —4.01%, 201640 F KA
B CHARE T+ =T LORIBRETHLITIA - Va2 T THILEoTAIRAY—
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